
PIPA procedure to interact with Potential investor inquiries and applications during COVID-19 pandemic; March 2020 
 

Invest in Palestine; 

Palestine open for business; and Palestinian Investment Promotion Agency “PIPA” glad to receive your inquiries, applications, 

ideas and thoughts on investing in Palestine. 

 

e-services via PIPA portal www.pipa.ps established to facilitate your registration process, and by the following easy steps we will 

better serving you given the current situation facing COVID-19 pandemic.  

 

Steps for e-registration: 

1) Visit PIPA’s portal www.pipa.ps and select the appropriate language 
(Palestine flag for Arabic language, UK flag for English) then check E-
services for Project registration form 

 

2) If you are new user, please click on Register New Account; If you 
already have an account, please enter your email and password 

 

3) Once you clicked Register New Account, a new window for your 
registration will appear, please complete all mandatory filed and 
security code to generate your account, and e-mail will be sent to your 
email registered  

 
Within half hour you will be receiving confirmation for creating your account, please no reply to the e-mail, then visit login 
page and enter your username and password hence you will get the following screen contains Project registration Form 
and Investor Visit Form*:  
*: currently you may apply for Investor Visit Form but due the current situation facing COVID-19 pandemic all country 
borders are closed recently announced tell first week of May 2020. 

4) Now you can apply to register your business through the interactive 
form below by following step by step guidance. 

 
Note: for your safety and better serving you please use the e-services to complete your application via PIPA portal and 
your application will be treated as normal business process and incase of any inquires please do not hesitate to 
communicate with us via the following: 

 to get further information on law incentives please call local number 0599735767 

 for further information on registration please call local number 0598995254 

 for general information please call 0599205596 
and for any further inquiries do not hesitate to write to us via our email  info@pipa.gov.ps or visit our portal for any general 
information’s www.pipa.ps  
P.S. from out of the country please use the international code +970 

Kind regards 
 

PIPA Team 
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